
  Emotional Intelligence, Resilience and Mental Health Problems in University Students 

 

 

 

 By 

    Amna Iftikhar 

                                              Reg No: Sp15-bpy-002  

 

 

 

 

 

 

 

A Thesis Submitted In Partial Fulfillment of the Requirements for the  

Degree of BS Psychology 

 

 

 

DEPARTMENT OF HUMANITIES,  

COMSATS UNIVERSITY ISLAMABAD LAHORE CAMPUS 

2019 

 

 

 

 

 

 

 

ii 



Declaration 

I, Ms. Amna Iftikhar , Student ID: SP15-BPY-002, Student of BS in the subject of 

Psychology , session of 2015 – 2019 , hereby declare that the material printed in this thesis 

titled “ Emotional Intelligence, Resilience And Mental Health Problems” is original work and 

has not been printed , published or submitted as research work, thesis or publication in any 

form in any university, research institution in Pakistan or abroad. 

 

 

 

 

 

 

 

 

 

 

 

Dated: __________________    _______________________ 

        Amna Iftikhar 

 

 

 

 

 

 

 

 

 

      iii 

      

 

 



Dedication  

This thesis is dedicated to my beloved parents, siblings, the in-charge of department Dr. 

Ammad ul Haq for their care and support my supervisor Ms. Zainab Raza for the effort and 

guidance provided me to complete the work and the students who participated in the study. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

iv 

 



 

Acknowledgements 

First of all I would like to thank Allah Almighty for giving me the strength, encouragement 

and facilities to complete my research work. Without his grace and blessing I would never 

accomplished my goal. Special thanks to my family and in-charge head department for their 

strong support and care which motivated me a lot.  

 Secondly I would like to thank my supervisor, Ms. Zainab Raza for her patience, kindness 

and guidance over the past semester and help me throughout the period and the authors of the 

measuring tools which I used to conduct the study. I would also like to thank the students 

who participated in my study for the purpose of data gathering and my friends who provide 

me moral support.          

            

            

          Amna Iftikhar  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      v 

 



Table of Contents 

Sr. no   Contents    Page no 

 Title Page i 

 Research Completion Certificate ii 

 Declaration  

Dedication                                                                                                                                                                                                                         

iii 

iv 

 Acknowledgements v 

 Table of Contents vi 

 List osf Tables vii 

 List of appendices viii 

 Abstract ix 

1 Introduction  1 

 Significance of emotional intelligence in Individuals   6 

 Relationship between Emotional Intelligence and Mental Health 

Poblems 

8 

 Theoretical framework 11 

 Summary 14 

2 Literature Review 16 

 Rationale   19 

 Objective of study 20 

 Hypothesis  

3 Method 21 

 Research Design   

 Operational Definition                                                                                    

 Assessment Measures   22 

 Procedure          23 

 Ethical considerations 24 

 Statistical Analysis  

4 Results 25 

 Summary of findings                                                                                      32 

5 Discussion 33 

 Conclusion   35 

 Limitations  

 Implications   

6 References 38 

7 Appendices                            44 

 

 

       

 

 

 

vi 



 

Sr.No List of Tables  

 

Page No 

   

1 Table no 1: Descriptive Statistic Of Studied Variables (N=250) 

 

25 

2 Table no 2:Descriptive Statistic of Demographic Variables 

(N=250) 

 

27 

3 Table No 3:Pearson Correlation Between Stress, Anxiety, 

Depression, Emotional Intelligence And Resilience.( N=250) 

 

28 

4 Table No 4: Hierarchical  Regression Predicting Stress with 

Emotional Intelligence, Resilience and Demographic variables.  

(N=250) 

 

29 

5 Table No 5: Hierarchical  Regression Predicting Anxiety with 

Emotional Intelligence, Resilience and Demographic variables.  

(N=250) 

 

30 

6 Table no 6: Hierarchical  Regression Predicting with Depression, 

emotional Intelligence, Resilience and Demographic variables.  

(N=250) 

 

31 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      vii 

 



 

 

 

 

 

 

 

 

 

  

 

 

       

 

 

 

 

 

 

viii 

 

Appendix No List of Appendices 

  

Appendix A Informed Consent Letter  

Appendix B Demographic Information Form  

Appendix C Brief Emotional Intelligence Scale  

Appendix D Nicholson Mcbride Scale 

Appendix E Depression Anxiety Stress Scale 

Appendix F Permission Letters  



 

     Abstract  

The present study investigated that relationship between emotional intelligence, resilience 

and mental health problems in university students. Correlational study was conducted with  

sample size of n=250  both male (n=139) and female (111) from COMSATS university 

Islamabad Lahore campus. The data was collected by using convenient sampling. It was 

hypothesized that there is likely to be a relationship between emotional intelligence, 

resilience and mental health problems (stress, anxiety and depression) of university students. 

It was also hypothesized that emotional intelligence and resilience are likely to predict mental 

health problems of university students. 3 scales were used in the study  Brief  Emotional 

Intelligence Scale (Kirk, Schutte, & Hine, 2008), Nicholson McBride Resilience 

Questionnaire (Davies, Lane, Devonport & Scott 2010) and Depression, Anxiety and Stress 

Scale - 21 Items (DASS-21) (Lovibond & Lovibond, 1995). Pearson Product Moment 

Correlation was used to find out the relationship between emotional intelligence , resilience 

and mental health problems among university students. Moreover, Hierarchical Regression 

was used to evaluate that mental health problems are predicted by emotional intelligence and 

resilience. The results showed that there is a significant negative relationship between 

emotional intelligence, resilience and mental health problems. The results elaborates that if 

the emotional intelligence score is higher the student have less mental health problem and is 

resilient. The results also shows that when resilience is low mental health problems are more 

predicted. The study implies that more work can be done on students to make them more 

emotional stable and resilient to cope with hard situations and bounce back to the ordinary. 
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